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Abstract

Background: In recent years, there have been increased opportunities for Japanese medical

institutions to have foreign patients, and communication issues experienced by foreign patients

have been reported.

Objective: The present study aims to examine the communication issues faced by foreign patients,

and to identify communication skills that medical doctors should acquire.

Methods: A questionnaire survey was administered to 45 research participants who were engaged

in telephone consultation for foreign patients at the Association of Medical Doctors of Asia

(AMDA) International Medical Information Center, followed by interviews with three randomly

selected persons among the above mentioned research participants.

Results: The major communication issues experienced by foreign patients included the lack of

Japanese language proficiency, fear of prejudice against foreigners, insufficient explanation by

medical doctors, and differences in customs and cultures. Concerning the communication skills

necessary for medical doctors, concise and logical explanation, adequate awareness of cultural

differences, and capacity to empathize were mainly highlighted.

Conclusions: It is necessary for medical doctors to have linguistic understanding of appropriate

vocabulary that can be comprehended by foreign patients whose native language is not Japanese

or English so as to provide concise and logical explanation. This would enable medical doctors to

communicate with foreign patients smoothly, to deepen their awareness of cultural differences,

and to develop capacity to empathize.

Key words: foreign patients, medical consultation, communication issues, communication skills
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