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Patients’ Preferences and Satisfactions with Outpatient Care in Primary
Care Unit

Junji Ohtaki, Tsukasa Tsuda, Toshihisa Ichiki, Haku Ishida,
Osamu Yamada and Yutaka Hirano

Six hundred twenty-eight patients entering the outpatient clinic of the Primary
Care Unit in Kawasaki Medical School Hospital completed a questionnaire assessing
their preferences and satisfactions.

A significant proportion of patients (77.7%) chose this hospital by reason of
their preferences to receive medical treatment at a hospital which is “on a large
scale ” and “furnished with advanc__ed medical appliances ”, and by “ specialists .
On the other hand, only 9 patients (1.4%) were seeking a “family physician ”.

Although 145 patients had already known the existence of our Primary Care
Unit and wished to consult it, there was no difference between their preferences
and those of other patients’.

This study suggests that 1) in order to train the family physician, it is neces-
sary for us to get the opportunity for training at some other hospitals where
patients’ preferences are different from our hospital (more patients are seeking
family doctors), 2) it is also necessary to advertise ourselves to patients as the
facility of family practice.
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In addition, although generalization of this study is limited, the results suggest

that it may be very important for the doctor-patient relationship to pay attention

to the patients’ preferences and satisfactions.

With implications for medical anthropology, further investigation would be
necessary. (Accepted on February 8, 1988) Kawasaki Igakkaishi 14(3) : 410—415, 1988
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Fig. 4. Frequency of patients’ preferences
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